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REQUESTS UNDER THE FREEDOM OF INFORMATION ACT 2000 
 
Quarter 1 
 

 

No of 
requests 

completed 
within 20 

days 

No of 
requests 

completed 
in quarter 

% of requests 
completed 
within 20 

days 

Main reasons for not 
responding within 20 day 

timescale 

CESC 87 94 93%   

DANS 103 121 85% 
Delay in receiving information 
from services. 
Receiving approval. 

Law and 
Democracy 

4 4 100% N/A 

Public Health 6 6 100% N/A 

Resources 82 86 95% 
Delay in receiving information 
from services.  

Council as 
whole 

282 311 91%   
 

 
 
Quarter 2 
 

 

No of 
requests 

completed 
within 20 

days 

No of 
requests 

completed 
in quarter 

% of requests 
completed 
within 20 

days 

Main reasons for not 
responding within 20 day 

timescale 

CESC 51 74 69% Capacity issues  

DANS 71 95 75% 

Delay in receiving approval. For 
some contentious subjects, 
further time was needed to 
consult legal or thoroughly 
review the information before it 
was provided.   

Law and 
Democracy 

11 14 79%  

Public Health 6 8 75%   

Resources 84 93 90% 
Delay in receiving approval. 
Difficulty locating the officer 
who held the information. 

Council as 
whole 

223 284 79%  
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REQUESTS DEALT WITH UNDER THE ENVIRONMENTAL INFORMATION 
REGULATIONS 2004 

 
Quarter 1 
 

 

No of 
requests 

completed 
within 20 

days 

No of 
requests 

completed 
in quarter 

% of 
requests 

completed 
within 20 

days 

CESC - -  

DANS 22 23 96% 

L&D - -  

Public Health - -  

Resources - 1 0% 

TOTAL 22 24 92% 

 
 
Quarter 2 
 

 

No of 
requests 

completed 
within 20 

days 

No of 
requests 

completed 
in quarter 

% of 
requests 

completed 
within 20 

days 

CESC - - - 

DANS 13 13 100% 

L&D - - - 

Public Health - - - 

Resources - - - 

TOTAL 13 13 100% 
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REQUESTS DEALT WITH UNDER THE DATA PROTECTION ACT 1998 –  

DATA SUBJECT ACCESS REQUESTS 
 
Quarter 1 
 

 No of requests 
completed 

within 40 days 

No of requests 
completed in 

quarter 

% of requests 
completed 

within 40 days 

CESC 19 26 73% 

DANS 3 3 100% 

L&D - - - 

Public Health - - - 

Resources - - - 

Council as 
whole 

22 29 76% 
 

 

 
Quarter 2 
 

 No of requests 
completed 

within 40 days 

No of requests 
completed in 

quarter 

% of requests 
completed 

within 40 days 

CESC 20 23 87% 

DANS 2 2 100% 

L&D 1 1 100% 

Public Health - - - 

Resources 1 1 100% 

Council as 
whole 

24 27 89% 
 

 

 


